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Abstract : This paper reveals the economic as well as social 

impacts of e commerce in India. It is the India’s fastest growing 

market with annual compound growth rate (CAGR) 52% to touch 

USD 36.7 BILLION by 2020. The increasing penetration  of 

Smartphone’s and internet are significantly contributing to the 

growth of e-commerce.  Convenient payment process, speedy 

delivery of product, high discount,  customer friendly policies and 

easy Returns are the driving more customers towards online 

shopping.Due  to digital revolution ,The E-Commerce in India increase from $ 3.8 billion in 

2009 to $ 1.7 billion  in 2014. It is expected to cross $100 billion within the next 5 years which 

will contribute more than 4% to India’s GDP. The retail sector which one of the largest item in e 

commerce is also showing a promising trend of 11% CAGR  and is expected to reach $1 trillion 

by 2020.                     [1]    
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INTRODUCTION : Now-a-days E-Commerce is growing popular in an  emerging economy. E-

Commerce began in 1995. It requires the digital goods that can be delivered over a Digital 

Network. E Commerce  is rapidly transforming the way in which Enterprises are interacting 

among Each Other as well as with consumers and governments. As a result of change in the 

landscape of ICTs,  E Commerce is  now growing rapidly in several emerging Markets and 

developing economies.  The Technologies designed to improve commercial transactions using 

the internet have evolved as quickly. However, we have not yet achieved an ideal world of 

painless and Secure transaction utilising the internet ,as unresolved privacy  issues of the 

purchaser have impeded  the further development of the Technologies (Alberto, Avila  and 

Violeta – 2007). E-Commerce has the  ability to play an instrumental role in  helping developing  

economies  benefit more from trade(WTO-2013).             [2] 

OBJECTIVES :   To study the impact of E Commerce  on Indian economy To know the 

challenges in E Commerce  

RESEARCH METHODOLOGY : The paper has been return on the basis of secondary data 

the secondary data collected from various books, publication from various websites, journals and 

research papers.  

WHAT IS E COMMERCE : E-Commerce is the activity of buying or selling online. Electronic 

Commerce draws on  Technologies such as mobile commerce, electronic funds transfer, supply 

chain management, internet marketing, online transactions, electronic data interchange, 

inventory management system and automated Data Collection systems. 
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