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Abstract : Verbal communication helps us meet various needs 

through our ability to express ourselves. In terms of instrumental 

needs, we use verbal communication to ask questions that provide 

us with specific information. We also use verbal communication to 

describe things, people, and ideas. Verbal communication helps us 

inform, persuade, and entertain others, which as we will learn later 

are the three general purposes of public speaking. It is also through our verbal expressions that 

our personal relationships are formed. At its essence, language is expressive. Verbal 

expressions help us communicate our observations, thoughts, feelings, and needs (McKay, 

Davis, & Fanning, 1995). 
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Introduction : The power of language to express our identities varies depending on the origin of 

the label (self-chosen or other imposed) and the context. People are usually comfortable with the 

language they use to describe their own identities but may have issues with the labels others 

place on them. In terms of context, many people express their “Irish” identity on St. Patrick’s 

Day, but they may not think much about it over the rest of the year. There are many examples of 

people who have taken a label that was imposed on them, one that usually has negative 

connotations, and intentionally used it in ways that counter previous meanings. Some country 

music singers and comedians have reclaimed the label redneck, using it as an identity marker 

they are proud of rather than a pejorative term. Other examples of people reclaiming identity 

labels is the “black is beautiful” movement of the 1960s that repositioned black as a positive 

identity marker for African Americans and the “queer” movement of the 1980s and ’90s that 

reclaimed queer as a positive identity marker for some gay, lesbian, bisexual, and transgender 
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